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RE: ScaUbRURXgh WaWeUfURQW PURjecW: BUiPOe\ RRad SRXWh MXOWi-UVe TUaiO

DHaU CRXQFLOORU CUaZIRUG, MV. SaPbaVLYaP, aQG MU. MaFKHQ]LH,

TKH COLIIFUHVW SFaUbRURXJK VLOOaJH SW RHVLGHQWV AVVRFLaWLRQ LV H[FLWHG abRXW WKH ZRUN RI
WKH TRURQWR aQG RHJLRQ CRQVHUYaWLRQ AXWKRULW\ (TRCA) aQG WKH CLW\ RI TRURQWR RQ WKH
SFaUbRURXJK WaWHUIURQW PURMHFW: BULPOH\ RRaG SRXWK MXOWL-UVH TUaLO.

TKLV LV aQ RSSRUWXQLW\ WR bULQJ WKH NLQG RI LQYHVWPHQW aQG HQHUJ\ WKaW W\SLFaOO\ LV SUHVHQW LQ
PRUH FHQWUaO TRURQWR, WR WKH HaVW HQG, VRPHWKLQJ PXFK GHVLUHG aQG QHHGHG.

OYHU WKH OaVW WKUHH \HaUV, RXU RHVLGHQWV AVVRFLaWLRQ KaV KHaUG PaQ\ FRPSOaLQWV aQG
FRQFHUQV IURP UHVLGHQWV abRXW BOXIIHU¶V PaUN ± WKH WUaIILF aQG RYHUIORZ SaUNLQJ, OLWWHU aQG
LPSaFW RQ WKH HFRV\VWHP/bLRWa LQ BOXIIHU¶V PaUN. IQ aGGLWLRQ, WKLV VXPPHU VRPH QHZ
ORFaOL]HG FRQFHUQV KaYH bHHQ bURXJKW WR RXU aWWHQWLRQ, QRW WKH OHaVW RI ZKLFK LV KRZ OLWWOH
LQIRUPaWLRQ WKH CLW\ KaV bHHQ SURYLGLQJ WR SRWHQWLaOO\ WKH PRVW aIIHFWHG UHVLGHQWV abRXW WKLV
OaUJH SURMHFW. TKH VXFFHVV RI WKLV PXOWL-SKaVHG SURMHFW GHSHQGV LQ SaUW RQ IXOO LQYROYHPHQW
RI aQG LQSXW IURP WKH FRPPXQLW\.

IVVXe 1 ± Lack Rf AZaUeQeVV

TKH SURMHFW QRZ aSSHaUV QHaU ILQaO VWaJHV aQG \HW WKH QHaUb\ QHLJKbRXUV, VRPH LPSaFWHG
GLUHFWO\, aV ZHOO aV RXU RHVLGHQWV AVVRFLaWLRQ, ZHUH QRW aZaUH RI ZKaW KaV bHHQ SOaQQHG
XQWLO WKLV VXPPHU. IQ aGGLWLRQ, WKHUH aSSHaUV WR bH QR VLJQaJH LQ WKH SaUN aQG LQ
QHLJKbRXUKRRGV abRXW KRZ WR JHW GHWaLOV RQ WKH SURMHFW. HRZ KaV/LV LQIRUPaWLRQ bHLQJ
FRPPXQLFaWHG?

IVVXe 2 ± PaUkiQg, PaUkiQg OYeUfORZ & AcceVV

PaUNLQJ IRU WKH SFaUbRURXJK BOXIIV LV a NQRZQ SURbOHP HaFK \HaU (SaUWLFXOaUO\ LQ SHaN
VHaVRQ) ZLWK RYHUIORZV LQWR WKH QHaUb\ FRPPXQLW\ aQG VWUHHWV, aFFRPSaQLHG b\ LOOHJaO
SaUNLQJ aQG bORFNLQJ RI GULYHZa\V aV ZHOO aV OLWWHU. AFFHVV aQG OaFN RI SaUNLQJ aSSHaUV WR
bH WKH VRXUFH RI IRRW WUaIILF GRZQ WKH KLOO aQG LV aOVR a VRXUFH RI IUXVWUaWLRQ IRU YLVLWRUV WU\LQJ
WR aFFHVV WKH SaUN.IW LV XQFOHaU IURP WKH LQIRUPaWLRQ ZH KaYH IRXQG WKaW aQ\ VROXWLRQV IRU
SaUNLQJ SURbOHPV aUH bHLQJ SURSRVHG aW WKLV WLPH.



TKH RHVLGHQWV AVVRFLaWLRQ KaV aOVR OHaUQHG IURP VRPH LPPHGLaWHO\ aIIHFWHG UHVLGHQWV ZKR
aUH aOaUPHG aW ORVLQJ WKHLU GULYHZa\V aQG aFFHVV WR BULPOH\ RRaG. IW LV LPSRUWaQW IRU
UHVLGHQWV WR XQGHUVWaQG ZK\ WKH SURMHFW PXVW bORFN WKHLU aFFHVV WR BULPOH\ RRaG aQG ZKaW
baVLV WKH CLW\ KaV WR PRYH IRUZaUG ZLWK WKLV aFWLRQ. AV WKH aSSOLFabOH ]RQLQJ b\-OaZV
UHTXLULQJ GULYHZa\ SHUPLWV ZHUH RQO\ FRQVROLGaWHG aFURVV WKH GTA LQ WKH SaVW GHFaGH, WKH
UHVLGHQWV aQG RA aUH aOVR FRQFHUQHG abRXW WKH OHJaO SUHFHGHQW WKLV Pa\ VHW IRU IXWXUH
SURMHFWV LQ SFaUbRURXJK LQ FaVHV ZKHUH KRPHV GR QRW KaYH WKH QHFHVVaU\ SHUPLWV.

WH HQFRXUaJH WKH CLW\ WR OLVWHQ WR LQSXW aQG FRQFHUQV RI aIIHFWHG UHVLGHQWV aQG WaNH WKHP
XQGHU FRQVLGHUaWLRQ RU SURYLGH WKH QHHGHG UHVSRQVHV, aV aSSURSULaWH.

IVVXe 3 ± SiWe IPSURYePeQWV

IW LV RXU XQGHUVWaQGLQJ WKaW VWRUHV/FRQFHVVLRQV aUH SaUW RI WKH SURMHFW SOaQ. TR GaWH, OLWWHU
aQG LPSaFW RI YLVLWRUV RQ WKH SaUN HFRV\VWHP FRQWLQXH WR bH a SURbOHP. CRPPHUFLaO VSaFHV
Pa\ IXUWKHU H[aFHUbaWH WKH PaWWHU. HaV RYHUXVH RI WKH SaUN bHHQ VWXGLHG, aQG ZKaW
JXLGaQFH RU JXLGHOLQHV KaYH WKH CLW\ aQG TRCA VHW WKaW WKH SURMHFW ZLOO QHHG WR aGKHUH WR?

IQ FORVLQJ, ZH aVN WKaW WKH CLW\ aQG/RU TRCA SOHaVH bH UHVSRQVLYH WR UHVLGHQWV aQG WKaW
\RX SOHaVH NHHS RXU AVVRFLaWLRQ LQIRUPHG abRXW WKLV SURMHFW. WH aOVR aVN WR bH aGGHG WR
WKH PaLOLQJ OLVW IRU WKLV aQG aQ\ RWKHU SURMHFWV WKaW SHUWaLQ WR WKH SFaUbRURXJK SW VR WKaW
ZH FaQ KHOS VKaUH LQIRUPaWLRQ ZLWK RXU PHPbHUVKLS aQG WKH UHVLGHQWV. TKaQN \RX.
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